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”How do I get started?”, The Inside Scoop
Zero Delay Time from
Training Sessions to
Implementation

Christiana Care, Newark DE Gets
Training Using the CREDIT© System

Ok, so we know we need a system to
manage our clinical trials.
Administration is ready, staff is ready,
“When can we begin… ‘Go Live’ with
CREDIT?”.
Converting existing data is always an
option, but in some cases there is no
existing database to transfer. In
either case, CREDIT is ready to be
implemented immediately during the
on-site training sessions.
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Unlike any other system, CREDIT©
comes complete with every protocol Christiana Care Health, Newark, DE recently installed the Clinical
in the DDOTS Library… literally
Trials System (CREDIT©) as well as the Regulatory Office solution
thousands! This means there is no
(IRBANA©) for the ultimate research program.
“loading” protocols prior to creating
detailed patient calendars per
protocol\arm. It also means the
Regulatory team has a system that is
immediately available. All other
systems come “Dry” or “Empty”
requiring staff to invest months and
months of preliminary protocol
loading prior to use.
“Sure, and what happens when
training is over? Is there a help
Grace Period of support?”.
“Support” is what DDOTS is all about.
Because all of the systems (IDEA,
IRBANA, and CREDIT) are
collaborative projects, support is
never-ending! “Are you kidding me? I
can call tomorrow, next week, next
month, next year….?”. Yes. And get
this… there is absolutely no “ticket”
or “incident” fee!
We know how demanding your day-
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Training sessions covered Patient tracking, Regulatory Control, and
Reports. Staff learned how to automatically create patient calendars
using the protocols already loaded into CREDIT. On the Regulatory
side, Reviews, Revisions, Deviations, Adverse Events were logged and
”Exported” to the Regulatory Office where IRBANA imported all the staff
work to be included in the IRB Agenda.

to-day workload is, and we have no
intention to add confusion and
disruption to that. Have a problem
using CREDIT, send an email or
pickup the phone. We respect that
your time is valuable! “Support”, that
is why staff across the country
choose DDOTS systems.

DDOTS February Collaborators

“How do I get started?”, simple, ask
DDOTS to be your partner, your
collaborator, your solution.
Call DDOTS now for an introductory
tour of what CREDIT, IDEA, and
IRBANA solutions can do for your
research. Or, visit the DDOTS
Website: http://www.ddots.com

Karen Cheek

Peggy Verrill

DDOTS Navigator
DDOTS, Inc.
4571 Ellsworth Road
Ypsilanti, Michigan 48197
(734) 434-7734
Navigator@ddots.com
The DDOTS Navigator is published to
introduce news that has occurred in the
ongoing development of Cancer
Research Environmental Data
Information Tracking (CREDIT).
Since 1995 CREDIT© has been the
Premier Research Management System.
th
May of 2008, marks the 13 anniversary
of this powerful system. Installed at sites
across the country, CREDIT© is the
leader in Collaborative Clinical Research
Administration.

DDOTS, Inc.
Grant Period:
6/5/1998 – 12/31/2001

The development of IDEA©
Web-based software was
supported, in part, by Grant
No. 1U43CA78105-01 from the
National Cancer Institute,
Small Business Innovation
Research program. Its contents
are solely the responsibility of
DDOTS, Inc. and do not
necessarily represent the official
views of the National Cancer
Institute.
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Decatur Memorial Hospital
Cancer Care Institute - Decatur, IL
Karen Cheek was instrumental in getting the CREDIT system
installed in Decatur, IL in November, 2007. Karen was no stranger
to CREDIT. She was working with the Carle Cancer Institute,
Urbana, IL and was chosen as one of only two “Pilot Sites”
for the new NCI Sponsored CREDIT System... that was 1997.
Karen presented CREDIT as an option to the Decatur Staff, and the
rest is history. The Decatur CCOP now has CREDIT installed and
received 3 days of on-site training.
Not only did the Decatur CCOP install CREDIT, they also have
the Investigational Pharmacy Module (IDEA) installed.
Perhaps your team would like to have a Web Cast
Presentation. Contact DDOTS today to see this seasoned, 12+
year collaborative project that was supported, in part, by a grant
from the National Cancer Institute… the one, the only, CREDIT.

